IN T EG R I T Y

How do you deal with ethical dilemmas?
STUDENT COMPLAINTS

TU Delft expects everyone, whether staff, student or guest, to act responsibly with regard to the ethical
aspects of their work or study. But what if you suspect a wrongdoing, or something is happening that
isn’t right, or you find yourself faced with a conflict of interests? This chart shows briefly what you can
do in such a situation.
Our aim is for staff and students to engage in dialogue
and dare to call each other to account for their conduct.
Managers should create a safe environment in which this
is possible.

for students

You have a complaint about TU Delft, the faculty or faculty staff. For example, about incorrect
invigilation of an exam or an incorrect procedure concerning the publication of exam results.
Please note, there is a special regulation concerning undesirable behaviour (see the route
below).

CONFLICT OF INTERESTS

This is not always easy, though. Maybe you would prefer
to skip a step, or you would like to speak to a confidential
adviser before confronting a colleague. That is always
possible.
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for staff

You feel that you may have a conflict of interests, because you are a member of TU Delft staff
operating on the market. This could be as part of a financial collaboration, a shareholder or
through ancillary activities.

ADMINISTRATIVE INTEGRITY (whistle-blowers)

Conflict of Interest
Committee

for staff

You want to report a harmful activity at the university. For example, a criminal offence, a
violation of regulations or misleading the accountant. Or it may concern a threat to public
health, safety or the environment. Or there is a risk that TU Delft may be seriously disadvantaged by a certain action or omission or by withholding of information.

SCIENTIFIC AND ACADEMIC INTEGRITY

for staff, students and others

You are a victim of harassment in the form of (sexual) intimidation, discrimination, aggression,
violence, threats, bullying, stalking or gossip perpetrated by a member of staff or student at
TU Delft.

NEGLECT OF DUTY
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for staff

You suspect a serious neglect of duty by a member of TU Delft staff. This could be a breach of
a regulation, or doing or failing to do something that a good employee should not do or should
not fail to do. Examples include theft and invoice fraud.

SECURITY INCIDENTS (Internet)

Whistle-blowers
Contact

for staff, students and others

You suspect an infringement of scientific or academic integrity. This could involve unduly
influencing or wrongly interpreting research results, falsifying data, bias or dependence in
contract research, plagiarism or violation of copyright, or other scientific or academic misconduct by colleagues.

UNDESIRABLE BEHAVIOUR
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for staff, students and others

You discover unethical or illegal ICT activity. This could be disproportionately overburdening or
disrupting the stability of systems, use of unlicensed software (piracy), forging e-mail or
hacking. It also includes spreading sexually oriented, racist, discriminating, insulting or other
offensive messages, or looking at things of this nature on the Internet.

WANT TO KNOW MORE?
integrity.tudelft.nl

